LETTER FROM MAD PENNY - July 2017

Hi All
July Lesson
All Lessons are held at Imvula Skills Centre, 22 Packard Street, Woodmead on Last Thursday @ 12h30

Month Day Date Time Venue
July Thursday 27 12h30 22 Packard Street, Woodmead

Our Topic: “Who is Attacking You and What to Do”!

It would seem to some that criminals appear to be winning the war, why because they keep coming up with
more innovative ways of attacking the good citizens of South Africa.

Our country’s crime stats are shouting “Know better, know what to do to prevent crime, help the police with

the crime challenge”.

It is essential fo keep abreast of their modus operandi.

I have collected some very interesting new approaches that must be shared.

Educated, empowered, and motivated domestics and gardeners are a major KEY to preventing the horrors

we confinue to endure.

Too many of our precious staff are being blamed for letting criminals into the properties in which they live
and/or work.

Itis such a shame, how can we blame them when they know no better, there is no excuse for this really!

We need to educate them, enlighten them and make them critically aware of who could be attacking
under a disguise, what techniques are being used to get them to open the gates and doors and what to do
and certainly what not to do!

Please make sure your staff attend this lesson and let's STOP and ELIMINATE crime through “Knowing Better”!

Do NOT underestimate the essentially important part that enlightened domestics and gardeners can and do
and have played in catching criminals.

Sincerely thanks

Pens

Penny Steyn

Domestic Watch and SAPS Customer Service Training

Mobile: 082 461 6968 Landline: 011 783 8776 Email: madpenny@absamail.co.za
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