SECURITY SERVICES

Personal « Integrated - Effective

At 24/7 Security Services, we have had a very busy 2017. The continued increase in crime,

specifically violent contact crime - such as armed robberies and hijackings - is a huge
concern. We believe that our pro-active visible presence has contributed to managing
violent crimes in the areas where we are active. In addition to traditional visible policing, we
launched our K9 Unit this year. Our highly trained K9 Officers and dogs have achieved
great success in a short period of time, and we look forward to building on this success in
2018.

We continue to explore, test and implement technologies - such as drones - that best
support our core business. By integrating various technologies we are able to provide
innovative security solutions to our clients. Our in-house team of security experts has
expanded considerably this year, including the acquisition of SMC. We are confident that

we have the best team on board as we approach the festive season.

As we approach the end of the year, just a few things to keep in mind:

Casual Guarding

Should you require additional security personnel on a casual basis over the festive period,
please contact Charlotte Kruger as soon as possible to ensure that we can plan timeously.
Contact Charlotte on 011 444 2237 or charlottek@24-7security.co.za
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Alarms and Electric Fence

It is important that you test your electronic security system (alarm, electric fence, beams
and CCTV cameras) at least twice a year with our Command Centre. Panic button tests
should be conducted on a monthly basis out of peak hours. These tests should be between
09h00 and 16h00 or after 20h00. Please notify the Command Centre before you test your
panic button. Should a faulty system be detected, we will log a service call with the 24/7
Technical Department. A date and time will be set up with you to have your electronic
system checked and fixed. To book a service call for a technician, please contact us on
011 444 2237.

Please test your alarm system and electric fence before going on holiday!

Risk Assessment: Corporate and Residential Complexes

If you have any questions regarding your security system or feel that your current system
may not be adequate, please contact 24/7 Security for a free risk assessment. The risk
assessment is conducted at your premises by a trained assessor. He will visit your
premises to evaluate your current security and possible risk factors, and advise you
accordingly.

Please contact Adriaan Venter on 011 444 2237.

Command Centre

If your business closes over the festive period, please notify the Command Centre so that
they can arrange additional patrols around your premises. Please update your key holders’
information with Sam in writing to samm@24-7security.co.za
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If you have not yet downloaded the 24-7 Security app for your smart phone, remember
this is free to use and turns your cell phone into a panic button. You can also request a

technical visit, test your alarm or request a car to meet you at your house when arriving

home.
If you are struggling to access or download the app, please contact Naweed

Adonissysadmin@?24-7security.co.za

£ Available on the /
¢ App Store Google Play

Click here for our comprehensive list of

Holiday Safety & Security Tips

REPORT ANY SUSPICIOUS ACTIVITY, PERSONS OR VEHICLES TO
THE CONTROL ROOM - 011 444 2237
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